
SEP 2 9 2016 

Certified Mail 
Returned Receipt Required 
EPA ICR No.: 2468.02 
OMB Control No.: 2020-0035 

Sean Reese, DPW Director 

United States Environmental Protection Agency 
Region 1 - New England 

5 Post Office Square, Suite 100 
Boston, MA 02109-3912 

Town of Holliston Dopping Brook WTP, NPDES Permit No. MA0640066 
703 Washington Street 
Holliston, MA 017 46 

Re: Request for Information Pursuant to Section 308 of the Clean 
Water Act (33 U.S.C. § 1318), Docket No. CWA-308-R01 -FY16-14 

Dear Mr. Reese: 

On October 22, 2015, the U.S. Environmental Protection Agency (the "EPA") issued a 
final ru le requiring all facilities with permits issued under the National Pollutant Discharge 
Elimination System ("NPDES") Program to electronically submit NPDES compliance 
monitoring reports and notices [e.g., Discharge Monitoring Reports ("DMRs")) to their 
authorized NPDES program [80 Fed. Reg.64063 (October 22, 20 15)]. The fmal rule, which 
became effective o n December 21,2015, requires that all NPDES regulated entities that are 
required to submit DMRs must do so electronically by December 21 , 2016 (i.e., within one year 
after the effective date of the final rule). 

Therefore, the Town of Holliston is hereby required, pursuant to Section 308(a) of the 
Federal Clean Water Act (the "Act"), 33 U.S.C. 1318(a), to respond to this Request for 
Information (the "Request") within the time frames indicated in this letter. 

In order to meet the deadline of the NPDES Electronic Reporting Rule, the Town of 
Holliston must take the following actions: 

I. Within fourteen (14) days of receipt of this Request, the Town of Holliston must have 
the signatory authority (i.e., the individual(s) who will be signing the DMRs for the 





facility) create an account in NetDMR and submit the original copy of the facility's 
completed and signed Subscriber Agreement (the document generated online which 
identifies who will be signing for the facility) to the address identified below for 
EPA's review and approval. The signatory authority can either be a Responsible 
Official (i.e., corporate officer or for a municipality a principal executive officer or 
ranking elected official) or a duly authorized representative. A duly authorized 
representative will need Responsible Official authorization in the Subscriber 
Agreement. A copy ofthe "EPA Region 1 Quick Reference Guide for a Permittee to 
Create an Account and Request Access Using NetDMR" is provided with this 
Request to assist your facility in completing this step. 

2. Within no later than forty-five (45) days of receiving EPA approval of the Town of 
Holliston Subscriber Agreement, the facility shall submit its first electronic DMR 
through the EPA Region 0 1 - New Hampshire and Massachusetts Regulatory 
Authority Instance in NetDMR (see https://netdmr.epa.gov/netdmr/public/home.htm). 
Training on the use ofNetDMR can be found by accessing the following link 
https://netdmr.zendesk.com/entries/44942194-Training-Materials . 

Information submitted pursuant to this Request shall be sent by certified mail, and shall 
be addressed as follows: 

United States Environmental Protection Agency, Region I 
5 Post Office Square, Suite 100, OES04-4 

Boston, MA 021 09-3 912 
Attention: Neil Handler 

Thank you for your assistance and timely response to this Request. If you have questions 
regarding this Request, please contact Neil Handler of my staff at 617-918-1334. 

Sincerely, 

~c~ 
James Chow, Manager 
Technical Enforcement Office 
Office of Environmental Stewardship 

Enclosures!EP A Region 1 NetDMR Quick Reference Guide for a Permittee 

cc: 
Jay Leary, Holliston Board of Selectman Chairman 
Neil Handler, EPA (electronically) 
David Ferris, MassDEP (electronically) 





EPA Region 1 
Quick Reference Guide for a Permittee to 

Create an Account and Request Access Using NetDMR 
(For Signatory/Permit Administrator Roles) 

Creating an Account 
Are You Going to the Test or the Live (Production) Website? 

If this is your first time using NetDMR. you can start by using the Test Website to 

familiarize yourself with the NetDMR registration, data entry, and submittal processes or 

you can go directly to the Live (or Production) Website. 

Test Website- https://netdmrtest.epacdx.net/netdmr-weblpublic/home.htm 

Live (Production) Websit~ www.epa.gov,netdmr 

Please note, that the first person creating an account for a facility in NetDMR must have 

the legal authority (i.e., be the Responsible Official as identified in 40 CFR 122.22) to 

sign permit applications, reports, and other permit-required submittals (e.g., DMRs) or 

alternatively be someone who will be authorized/delegated in writing by the Responsible 

Official to sign DMRs (i.e., the Duly Authorized Official) for the facility. 1 he first person 

who establishes their account in NetDMR will be identified as the Signatory and will 

also be automatically given the Permit Administrator, Edit and the View Roles. 

Note: the Permit Administrator will have the responsibility for approving other 

individuals or outside data providers (such as labs) that will be assisting with NetDMR 

data entry or management at the facility and requesting either "EdiC or "View .. rights. 

Please see the discussion on page 10 of this guide for more information on the different 

roles and functions each permittee user type can have in NetDMR. 

Test Website 

At the Test Website, you should first see the "NetDMR Welcome" page, where you can 

use the "Select Regulatory Authority" pull down menu to choose the appropriate 

Instance to use (i.e., EPA Region 1 - NH and MA Test). Select the EPA Region 1 

instance and click on "Go" (or hit the enter key). 
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Live (Production) Website 

If you go the Live Website address, you should see the "NetDMR Support" page, where 
you can click on the NetDMR Login " For Returning Users" tab to get you to the 
"NetDMR Welcome" page. Once on the NetDMR Welcome page, click on the "Select 
Regulatory Authority" pull down menu and select the EPA Region 1 - NH and MA 
instance and click on "Go" Gust like for the Test Website). 
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Once you are on the "NetDMR Welcome" Page: 
We recommend that you Check for your Permit Number prior to creating an account. 
Most NPDES permits will be available for filing through NetDMR - however, some 
permits (e.g., Remediation General Permit) are still being added to NetDMR. 

Ne-tD M R 

Welcome 
Welcome to the EPA HQ - Jl...oNM inst•llabon of NetOMRI I f you •ra a 
permittee, you may be able to use this web site to complete and 
submit OMRs electronically for your fitci lity. 

New to NetOMR? 

• First time users a ttn J:RJlla.lJ:tc for • gpn e ccg unt.. 
• If you h~ve ony q uostlons •bout NetOMR, pfeoso contoct 

lda•cpe ggx... 

News 

• There are no newt items 

Warning NotJce 

The reolstration procedurfl for the NiitJonallnstal/atJon of NfltDMP. Is part of the 1./nite<J States Envlronrmmtal Protfletlon 
-'laencv's (EPA) ConCntl D111t11 Exchange, whiCh is for author1z»d uso only. th><>uthon'ztld J>CCess or u se of this computer 
system may sub)oct vlofli(Or'$ to criminal~ civil, and/or l!ldmlnlstratfvft ectlon. All InformatiOn on this computer systom may 
M monltorfld, rocorr:ifld, read, COPH>d, and disclostld by and to 11uthorlZtld pt>rsonnel for offiCial purpostls , Including l11w 
enforcem11nt . ..4c'oP.s$' or u se of this computer system by ilnv />tlf$on, whether authorlz~ or unauthorlz4id, cons tltu«<S 
consent to theso terms . 

To do this click on the "Checking Your Permit lD" link 

Enter a valid 9 digit NPDES Permit ID. 
Click on "Check Permit ID" 

NetDMR 

"'t Ch eck W h ether l!l Perm it Is A vailable for Reporting In NetOMR 

En~er o Permit 10 • INM0022.25~ Check Permit 10 I 

If the permit is not available for reporting in NetDMR, a message similar to below will 
appear. 

NetDMR 

r4 C h eck Wheth e r a Permit is Available for Reporting in NetDMR 

~ The Permit 10 :NM00-12a4!i' Is not available for reporting In NetDMR. 
- Check another Permit 10 or return to the LJulln page. 

Enter a Permit I D • INM0012345 Oleck Permit ID 
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If the permit is available you will receive a confirmation message similar to below. 

LoQin I F Aq. I Ge tting su..-d I Conbd :the Ne to..C R Te...-n 

NetDMR 

rtl' Ch eck W h eth er a Per m it is Av ailable f o r Rep o r t ing in NetDMR 

: ./ The Pennlt IO 'Nt-10022250' Is available for reporting In NetOMR. You 
: may check another Permit 10 or proceed directly to Creating on Account. 

;-- - ---~~~-~~-~~~!~~!-~~-~~-~-~-~~-"!~ -~~-~~~~~-~~~-----------------------------! 

Enter a P e rmit 10• INM0022250 Check Permit 10 

Now you can create your account on the "NetDMR Welcome'' Page 

If you checked for your permit, click the "Login" tab on the top of the page to return to 
the "NetDMR Welcome" page. Once on the "NetDMR Welcome" page: 

Click on either "Register for a new Account" or "Create a NetDMR Account" 

NetDMR 

Welcome 

Welcome to the EPA HQ - IL-NM installation of NetOMRI If you are a 
permittee, you may be able to use this Web site to complete and 
s u b mit OMRs electronically for your facil ity, 

• First time users 
• If you have any 

j ci • • cg q PAY 

News 

• Ther"o are no news items 

warning Notice 

- . 
J.;... , I .~· _ _, ----

_ _ . I ~ l'tP -

Lc.WI• • o ""e tnMI { 

First time u seo if you( 
permit is 6Vbilab1e in NetDMR yet b y Cbnck loo 
vour ecnnJt •o 

The r&Qistration proctK/ure for the National Installation of NlltOMR is part of the United States Environmental ProtectiOn 
Aoencv's (EPA) central Data Exchange, whiCh is for authorized use only. Unauthorized access or use of this computer 
system may subject violators to criminal, civil, and/or administrative actiOn. All information on this computor system may 
be monitored., recordfld., read, copied, and d isclosed by and to authorized J)ersonnel for offiCial pUrposes, includ'lno law 
enforcement. Acoess or use of this computer system by ~ny porson, whether authorized or unauthorized, constitutes 
consent to these terms. 

You will be required to complete all the fields with an asterisk. 
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Note: you must select ''Permittee User" for the "Type of User". 

- Create a NetDMR A ccount 

General Account Jnforrnotlon 

Please provide the Information requested below to create a NotOMR account. A ·•· indicates a required entry. 

Emell Address. 

Ent"r Email Address Aoe tn : • 

User Natne: • 

r- Use rny emod ~ddr'ess as my user nome 
r Create my own user name 

First Name: • 
Last Name: • 

Telephone Number: • C•••· ••• · ••••> 
Oroanlzetlon: • 
Type of User: • 

Dete PrOVIder Select:ed security Questions 

Please provide rasponses for the se 
case-sensitive. 

-.;;Q:;;'-;.;In;;t;e ;,;m;;e;;l ;U;s;;;er;..,-..,.~ each question only one time. Note that answers are 

Next, answer five security questions. Choose from the list of questions and type in your 
answers. It's important that you remember your answers as you will be asked to respond 
to one of the questions at several points in the NetDMR process (i.e., to finish the 
registration process, to electronically sign your DMRs, and to change your password 
every 90 days). 

r. Use my ema 1l address as my user name 
("" Creote my o,.n user name 

First Name: • 

Last Name:• 

Telephone Number: • c• u ·•••·• •••l 

oroanlzatlon: . 

Type of User: • 

Selected Security Questions 

JCathy(PA) 

fBius 

f214-665-6456 

I Permittee User ::J 

Please prov1de responses for the security questions below. Select each question only one time. Note d1at answers are 
case-sensitive. 

Question 1• 

::;lS::;e;::le:::;d:::O::ne===::::·-··-- ·-·--··-···-··--·-·-··8 

Question 2* 

I Select One 

Question 3• 

I select One 

Submit I Reset I Cancel I 

5 Rev2- 9/26/20 16 



Here is the list of questions. Remember your answers are case-sensitive!!!! 

case-sen s itive . J · 
Quest:lon 1 

I.§.~J~.9 .. 9..~.~ ..................................................... -... -........... -·-·-·-· ... - ...................... J3 
Whot is the name of the street where you grew up? 
What is your fother's middle name? 
Whot was your first pet's nome? 
What is your favorite color? 
What is your favorite city? 
What is your favorite vacation destination? 
What is the name of the high school you attended? 
What is your mother's maiden name? 
Whotwos your high school moscot? 
Who was our childhood hero? 

When your done filling in all of the required fields, click "Submit" 

Verify your responses displayed in the gray boxes. Make any necessary changes. 
Click on "Verify". 

NetDMR 

Verify NetDMR A cco u nt Request 

i "j"j;j~~~~-~~rlfv tho lnfo~;;,-;,·ti~·,;·~~~-~~;t~..;.d below to cre~t~-~-N~t[)~;R··· ... . 

i- ---. -~~~~'!!'t. .. .. ......................... -- ...... ........ .... ...... .... .. .. ..................... ~ ......................................... 4 

General Account Inforrnotlon 

Email Address; 

User Name: 

(:' Use m y e m a il oddre5s as my u ser name 

r Cr"eate m y own usor nam e 

First Name: 

LartName: 

Telephone Number: 

Organl7atlon: 
Type of user: 

Selected Sec urit y Questions 

Question 1 

1\_'\ 11 •! 

6 

l cotf1"'•p•:-r('ldfll( • Oh.•),v' 

I· ~;.,.,·I 'A. 
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A NetDMR Account Request message appears stating your request is being processed 
and you should receive an email within 24 hours. Click "OK" 

Looln I FA Qs I Gttt:ting S-.1 I Contact- HetOHR Team 

NetDMR 

• Confirm NetDMR Account Request 
Thank you, cathyperadm@yahoo.com. Your NetoMR account creation request is being processed. 

Within the next 24 hours, you should receive an email that indudes a Web link. Click the link and follow the 
instructions on the page that is displayed to complete the account creation process. You will have 60 days to complete 
the account creation process. If you do not receive an email within the next 24 hours, please make sure the email has 
not been inadvertently blocked by a spam filter. Contact your regulatorY authprity for further assistance. 

Thank you. 

NetoMR Support 

Within the next 24 hours (but typically it's within the next 5-l 0 minutes) you should 
receive an email message from "netdmr-notification" (similar to below) that you need to 
open and read to finalize your account. Note: you will have 60 days to complete the 
account creation process before the account becomes inactive. 

Email - Inbox 

~ tiorne InboK 1 message X MobAe I OptiOnS 

fl Delete ~ Reply • g+ Forward ~ Spam j!t Move • £!, Print More Actions ~ View • 

0 0 From Subject Date Size , I 
0 netdmr-notiflcatlon•ep Activate Your NetDMR Account Thu. 4/9/09 9:01 AM 4KB 

Open the email, and click (Important. click only once!) on the link to finalize your 
NetDMR account. If the link doesn't work, you may need to copy & paste this in your 
web browser to access the uri. 

Activate Your NetOMR Ac:c:ount 
•-netdrnr-notiflcetio nQIIepa.gov .. <netdmr- notillceUon..- C!' Add To : cathyperadmC§>yahoc>.com 

Cathy PA Bius, 

If you do no account creation 
process within 60 ays , on the Create a NetOMR A ccount 
page again. If the Complete the NetDMR Account Creation Process page is not displayed after clicking the 
~bovo link . eopy ar.d pute I he entire lir.k into you brOW$ Or addrou bar :tl'ld ther. eliel< enter to aeeass the 
page. 

Thank you. 
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Click (once) on link to 
"fmalize your NetDMR 
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To Complete the NetDMR Account Creation Process, answer the required security 
question(s) and Create a Password. Passwords can be 8 - 20 characters, alpha & 
numeric (the following Special Characters are ok "!", "@", "#", "$", "A", "&","+","=", 
"*"). Passwords are also CASE SENSITIVE!!! 

NetDMR 

.,.. Complete NeLDM R Account Creation Process 

Hello b•us .catheMe~epa .gov. To f1nlsh creating your NetOMR acoount, provide a response to the security Question 
and create a password for your account. 

Whot wos vour hloh school ntascon 1 
Creote Possword: 1.------

Enter Pessword Aooln: I 

Click "Submit" 

C,Mswe#t ~• of••• J.eMtu .. ) ce ••• •• n ..... . 
e -20 4'1-... ert.rt, ....... ....... 
• Mil ,..,..,., 

You should receive the following message: "Your NetDMR Account bas been created. 
Click here to access the login page and begin using NetDMR". 

rrlls u f<eeHctmail w -- u:O.---- ---- ----------------­
._. I fAC)o I tet._ , ......... I """""' .... NotDHk ·--

Congratulations!!! You have now successfully created your NetDMR account. You 
should shortly receive another email from "netdmr-notification" stating that your 
account has been finalized. 
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Your NetDMR Account Has Been C...,ated Compact Header - FtA MesstiQO View 1C 

•netdmr-notlflcatlon8ella.oov• <~tdmr-notlflcotion- C1' Add To: cathy$ig(ll @yahoo.com 

Your NetDMR account has been finalized. You may now log into NetDMR. 

The next step is for the primary NetDMR user(s) (the 
individual(s) who will be identified as the Signatory/Permit 
Administrator Role) to "Request Access" to the permits that 
they will be using- See Next Page. 
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REQUESTING ACCESS 

How do I decide what roles I will need and who will fill these roles? 

Now that you have created a NetDMR account, the next step is to Request Access to the 
permits you will be using. You need to think about a couple of things before you do this 
such as who will be using NetDMR for your facility and what role each person will play 
in the data entry process. The first person creating an account for NetDMR must be a 
person that will be signing the DMRs (and will be identified as a Signatory Role). This 
person can be the Responsible Official (as identified in 40 CFR122.22) with the 
authority to sign permit applications, reports, and other permit-required submittals or it 
can be the Duly Authorized Official - someone who has been authorized in writing by 
the Responsible Official to sign DMRs. The person identified in NetDMR as the 
Signatory Role (either the Responsible or Duly Authorized Official) will also 
automatically be given the Permit Administrator, Edit and View Roles. The Permit 
Administrator will have the responsibility for approving other individuals or outside 
data providers (such as labs) that will be assisting with NetDMR data entry or 
management at the facility. These individuals could be given Permit Administrator, Edit, 
or View roles as shown in the table below. It is the responsibility of the first person 
identified as the Permit Administrator Role to approve access for these other users. 
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To begin the process to Request Access to your specific permit go back to the "NetDMR 
Welcome" page (either the test website or production website addresses noted on page 1 
of this reference guide) and after selecting the correct instance for EPA Region 1 - NH 
and MA, Log In to NetDMR using your "User Name'' and "Password". 

Login I FAQ• I CaHino s~ I Lonta<c;t ""- NetONft Year.rn 

NetDMR 

Welcome 

welcome to the EPA HQ - I L - NM installation of NetOMRI If you are a 
permittee, you may be able to use this Web ~ita to complete and 
submit OMRs electronically fo,. your facility . 

N ew to N etl>MR? 

• Fif".st time users c~n register for • new accpynt:. 
• If you h.eve any questions about NetDMR, please contact 

lcl••epo.,ggy 

News 

• There are no news items 

w arning Notice 

Ftrst time users should check to see rf your 
permit is eveil.sblc in NetDMR yet by t:b,;J:kio u 
your Permit; 10 

The registration procedtJre for the NatiOnal I nstallatiOn of NetDMR is part of the United States Environmental Protection 
Agency's (EPA) Central Data E>«:hange, whiCh Is for authorized use only. Unauthorized access or use of this computer 
system mav subje-ct viOlators to criminal, civil, and/or administrative actiOn. All Information on this comput•r system m•y 
be moni tored, record6d, read, copied, and dlsclosod bv and to authoriz9d porsonnel for offiCial f)ur"poses, lncludlnQ law 
e,.,forcement. ACC9s-s or use of this computer sysmrn by any ~X~rson, whothsr authorized or unauthoriZfKI, constjt<~teS 
consent to these terms. 

After you have logged in, click on the "Request Access" tab located in the top left corner 
of the page 

I'- 6 User:cathyp•radmOvahoo.com. Permittee User 

Seardl 
All OMRs & CORs 

JmporlDMRs 
Perfonn Import 
cnadc Results 

All DMRs • CORs 

All DMRs & Copies of Record (CORs) 

Un the foiiOWIIlQ fields to se.,-d, fo.r OMAs .nod COib. Le•vlft9. r .. kl blri will lf)Stru:d 
NetOMR not to hlttlr- on that fteld. 

Co' Permit 10: 

r FacUlty: 

Note: Tho Up dote b>Jttons obovo fo< PennotlO -.1 F~ ... update lho Petmttted 
Fea:tur• a~ Ozschafge selec::bon boxes below . 

Permitted Feature: 

Olschorge: 

11 

EPA HQ- IL- NM 

l.Mt.ll~ 

4/9/09 11 1oi18 AM 

4/9/09 10z48 AM 
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Enter the 9 digit NPDES Permit ID and click the "Update" tab to see what roles are 
available for the permit selected. 

J Request Access to Permits and Associated DMRs 

Enter' the 10 for the permit whose OMRs you would hke to access and click the Update button to see the roles th.st you can request. 
Repeat thts process for each petmit you would like to request acx:ess to. You can make one or more acoess requests from ttus paoe. 

PermltJO: INM00222SO ~ 
Role: I.~!!!EJ 

Note: Petmit Adminlstrator role comes with Signotor, role 

Add Request I 

Select the appropriate user role for yourself from the "Role" drop down menu. 
Remember the first person creating an account must select (and have the authority) to be 
identified as the "Signatory" role. After you have identified the appropriate role click 
"Add Request". 

J Request Access to Permits and Associated DMRs 
Enter the 10 for the permit whose OMRs you would like to • ceess and d id< the Updat·e button to see the f'Oies that you can re quest. 
Repeat this process for each permit you would like to request access to. You ~n make one or' more access requests fr"Om this paoe. 

Pennlt 10: INM0022250 

Role: 

Note: Until the first Signatory 
privilege is granted for a 
permit, no other user can be 
granted read/edit privileges for 
the permit. 

A list of the permits you have requested access for will appear in the "Access Requests" 
section. You can request to "remove access" by checking on the red X. It's very 
important that you click on the "Submif' tab once you have completed your access 
request for all appropriate NPDES IDs. 

~ Request A ccess t o Permits and Associated DMRs 

Entel" the 10 for the pel"mit whose DMA.$ you would like to 4CCCU <.~nd d ick tho Updoto button to s.oe the roles thot you e:.on reQuest. 
Repcot this p r'OCC$$ fol" oooh pormit you would like to r eque st ecces' to. You cen mak e one o r m ore acce ss requests f rom this paCiJe . 

Permit lV: jNM002ZZ68 Updoto I 

Rol e: J S e lect One :::J 
Note : Permit Administrator ro le comes with s ionotory r'Oie 

Add Request f 

J Access Requests 
A ~umm$ry of the current ~J~ccess r-eQue sts. is Pr"eSel"'ted b e low. 

H M 0022 2SO S:l9natory 

H M Q022268 $ 1g,..a torv 
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You will then be prompted in the next screen to provide additional information related to 
your Signatory Role. 

The first question you must answer has to do with your relationship to the facility or 
facilities. The correct answer for most facilities when you click on the "Select One" pull 
down menu for this question is "Facility". 

....IIJ2!J 
~ . I• _ _ ______ ........,,.,lloob....,....,..__..,...,..,..,....,.C2f<DZJSSO_.~.a ., ,., .------- - P. 

---41~6(01tt Pertorm~ ... Of!«, ... 
Clwd<-

' Addlllonal lnlo<m•Uon Required 

- ..... . _____ _ , ~~-- l .. Jo.-.. --.. 1"1••-o.-.......... , . ..... - ..... J · - --... ·11• ·--...,- .-... ..... ... 

Next you must answer the question on how you derive your Signatory Authority. If you 
are a Responsible Official (for a Corporation this means that you are a Corporate Officer 
such as a president, secretary, treasurer or facility manager or for a Municipality you are 
a principal executive officer or ranking elected official) who can sign NPDES permit 
renewal applications and DMRs then you need to select the first button which states "I 
have the authonty to enter into this Agreement for the Permittee under the applicable 
standards". 
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If you are a Duly Authorized Official- in other words you are being authorized by the 
Responsible Official to sign the DMRs for your facility then you need to select the 
second button which states "I am authorized by the person below who does have the 
authority to enter into this Agreement for the Permittee under the applicable standards". 
If you select the second button you will also need to fill in the Name, Title, and Phone 
Number of the Responsible Official who is giving you the Authority to sign the DMRs. 

Once you've answered all of the questions and filled in the appropriate information, click 
"Submit" 

• Additional Information Required 
Please provide additional information ossoeioted with the Sionotory role . 

.eannn.J.Q Requetted 
Role 

NMOOZ2ZSO SiQnatory 

Responsible Official 
Statement 

NM0022268 Sionatorv 

Duly Authorized Official 
Statement 

Addttlonel lnform•tJon 

what is your employer's relationship to the facility or facilitie.n•: I Soloet One ::::J 

r.' J have the authority to enter into this Aoreement for the Per-mittee under tfle a pplicebte st4nderds. 

r 1 am authorized by the person below who does have the authority to ent~r into this Aoreement for the Perm•ttee under 
lt\e appliuble standards. 

Name: 

Title: 

Phone Numbet: 

What is your emplove,.·s relationship to the facility or faeti11Su?"': I Select One :=:J 

r 1 have the authority to enter into this AQreement for the Permittee under the a!'!'lieable $ta nd•rds . 

'- l am autho,.it ed by the person below who does hc.ve the c.uthoritv to enter into this Agre ement for the Permittee unde,. 
the applicable standards , 

lconnie Overbey 

Title: !supervisor 

Phone Number: 1•••·665·7274 

You will be asked to confirm the information submitted and shown in gray. Make any 
necessary changes and if the responses are correct Click "ConflrDl 

rl Con finn Access Requests 

The table below contains the access requests that yo.u have entered. Chck Confirm to complete submiss1on of these access reQuests. 

.fl.ml.tUJl Requested 
Role 

NMOOZZZSO Sionatory 

AddtttonellnfonnetJon 

what is youf employe('s felationship to the f.t cilit y or facil ities?•: 

r: 1 have. the Mhonty to enter ~nto this Aoreement for the Permittee under the applicable standafds . 

(" 1 am authori:ed by the person below who does have the a uthority to e nter into this A9reement for the Perm1ttee undet 
the a pptk:able standards 

N•me : 

Title: 

Phone: 

What 1s your employe r's relabonsh1p to the facilrty or faci litiss?•: 

r I have the authorit'J' to enter into this Aoreement for d\e Permittee under the applicable standards. 

(.: 1 ~m authorized by the person below who does have the authorit:J' to enter into th1s Aoreement for the Permittee undet 
the tpplicable standards 

Name: 

Title: 

Phone: 
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At this point your Access Request has been submitted for approval to the Regulatory 
Administrator at EPA Region I and you will need to wait approval before you can access 
your electronic DMRs in NetDMR. 

EPA HQ - IL- NM 
NetDMR 

I 
Seorch 
All OMRs & CORs I 

Import OMRs I Downlood 
Petform Import Blank OMR Form 
Che<i Results 

rtf Request Access to a Pennit and Associated OMRs 
,. •• 4 •••••• - ........ --- ¥ .... '".- ----- -- - ~ -. -··. - .......... .. 

~ J Your eocass request( s ) have been submitted for epprovel. 

Click below to print the subscriber aoreement for the sionatory request(>) made durino this session . 
Print Subscriber A;reement I 

~ 

Please print out a copy of the subscriber agreement, fill the agreement out, sign it, 
and mail the original agreement back to the following address at EPA (Fax'd copies 
of the agreement are not acceptable!!!): 

EPA Region 1 
Attn: Neil Handler (OES04-4) 
5 Post Office Square, Suite 100 

Boston, MA 02109-3912 

If there are multiple people at your facility that have signatory authority then each 
one will need to complete and submit a separate Subscriber Agreement to EPA. All 
Signatory Request~ submitted by a facility will need to be approved by EPA prior to 
your entry of data into NetDMR. 

You will receive a confirmation email from "netdmr-notfication" letting you know 
when your Access Request has been approved by EPA. 

Access Request Notlllcatlon C~ Header - I l'ul Mti~ v_. I x 
• n etdmr-notiOcot:lo....,pa.vov• <netdmr-notilkot:lon-. C!' Add To: cathyslg()IC>y.,hoo.com 

Cathy 8ius. 

The following actions have been tak en for y our signatory access requests. 

P erm it ld : NMJ022292 
Status: Approved 
Comment: 
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You can view and confirm that you have been given the "Signatory" rights by accessing 
"My Account" after Log In to NetDMR. 

Access Requests I 
MIIOIIQ8 

I 
Seerch 
All OMRs Bo CORs 
Permrts 
users I 

Import OMRs 
Perform Import 
Check Results 

Permits 
U•ars I 
VIew 

EP 

Blanl· DMR Form I 
Oownloed 

If you scroll down to the " My Permits" section you can view the types of access granted 
to you for each NPDES Permits under the "Access Rights" column. You are also able to 
access the Subscriber Agreement from this screen. 

My Permits 

Click any underl•ned column tltft to 10rt the table rows in asc:endino or desc:ondino order by tho information in that column. If you c:hck Vi ow All o r View Partial, the 
t•ble will be displaye d with the default sort order epphed. 

One Permit found 

I\M0022292 Slonatory Pandlno 04/29/09 06t36 PM 04/29/09 06136 PM t 

You can also view account information, view selected security questions, and view any 
pending access requests under the " My Account" tab. 

All OMRs & CORs Sea rcl• I Im p o rt DMRs I 
Perform '"'port 
Check RoosutU 

Download 
81_. DMRForm 

EPA HQ - IL- NM 

• Mv Account C:dtt. A ,s.:eqot 

Emon: c ethyperedmOya hoo.eom 

User Name: c•thyperadmOyahoo .com 

First Nome: c .t.h.,. PA 

LOst NGme; e1us 

oroanllatlon: NM 

Type of User: 

16 Rev2- 9/26/2016 



Selected Security Questions 

• Cl•ck to displa,- your seOJr'ity questions. Note Ulat your security answen will not be shown, however you can change your questions end answers . 

MyPennits 

Clid< any underlined column title to sort the table rows in ascending or descending order by the information in that column. lf you click View All or View Partial 
the table will be displayed wrt:h the default tort order applied. ' 

Showino 2 Perrnits 

flllmllll!. ~Ia Jl<aaSWuo a '0•1& ........ "~"' 
MM0022250 Signatory P•nding Olt/ 13/09 01153 PM 0~/13/09 01t'3 P M "'' HM0022268 Sign atory P•ndln9 0 4/13/09 01t:53 PM 04/13/09 01:'3 PM G 

If you need to edit any of the information shown in this section click on the "Edit 
Account" tab 

NetDMR 

I 

Search 

I 

Import DMRs 

I 

Downlaad 
All DMRs &. CORs Perform Import Blank DMR Form 

Chedc Results 

.I. My Account 

Email: cathyperadm(l!lyahoo.com 

User Nome: cathyperadmOyahoo.com 

First Name: Cathy PA 

Along with basic information about your account, you will be able to change the security 
questions and/or answers and change your password. Please note that the Lock Your 
Account tab is only to be used when you believe your account may have been 
compromised or you no longer are planning to use NetDMR. Once this option has been 
selected your account can only be reopened by an EPA System Administrator. 

Security Questions ond Answers 

Change Your Password 

Your peuword mu$t be 13-ZO choroctef"S end eontoin both letters and numbers . 

Enter o new 
password.: 

~ntar your po,.sword 
egaln: 

Lock Your Account 

Lod<od eocounts can not access NetOMR. 

Lock Accoun-t r 
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Once ~·ou recei\·e your "Access Request Notification" approval email you are now 
ready to enter data into NetDMR and can also allow others to create and finalize 
their accounts and request access to your permit. The individual identified as the 
Permit Administrator will be able to approve or deny those access requests from 
others in your company or from outside Data Providers. 

This information is also available through online training modules which can be found on 
the NetDMR Support page at the following web address: 

https://netdmr.zcndesk.com/entries/44942194-Training-Materials 

If you have any further questions about using NetDMR please feel free to email us at 

Rl.NetDMR@epa.gov or contact one of the following individuals: 

Diane Boisclair: (6 17) 918-1762 or boisclair.diane@epa.gov 

Marie McDonald (617) 918-1878 or mcdonald.marie@epa.gov 

Neil Handler: (617) 918-1334 or handlcr.neil@epa.gov 

Ed Kim: (617) 918-1945 or kim.ed@epa.gov 
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